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What we do 

We provide Sheffield’s job retention services; if you believe that your work is affecting 

your health, we can provide you with advice to help you stay at work or return to 

work after a period of sickness absence. 

We are a preventative service. 65% of the people we give advice to are at work, not off 

sick. We target people who live and work in the most deprived areas of Sheffield who are 

vulnerable to the loss of their job. Over the last year, we have provided job retention 

services for people     with mental and physical health issues as well as working carers and 

cancer patients. 
 

 
 

The world of work has changed with people making different choices about what work 

means to them. We have found that many businesses have failed to adapt to this 

changing work culture, resulting in more people developing diverse workplace health 

issues. 

We have listened to what people say they want from their employer and carried out research 

based on the issues they have raised so that we can support people in different and more 

effective ways. We have developed new partnerships with the voluntary and health sectors 

and now take referrals from over 15 different organisations as well as GPs, who know the 

value of our work. 

 

 

Sheffield Occupational Health Advisory Service (SOHAS) 
Working to Prevent and Alleviate the Effects of Work on Health 

 
If you are worried about going back to work or struggling 

because of workplace ill heath we can help 
SOHAS Adviser, 

contact us 
 



 
 

• We lower workplace stress 

• We reduce visits to GPs 

• We improve people’s working conditions 

• We reduce presenteeism, leaveism and 
sickness absence at work 

 
 
 
 

Case study 
 

Jacob is in his early 30s. He has autism, ADHD, anxiety and depression. He is now in his first full  

time job as an administrator. He passed his 3-month probation period, but since then his  

employer has increased his targets. He is feeling stressed, overwhelmed, burnt out and is 

having panic attacks. He has been off sick for 6 weeks when he came us for advice.  

 

Jacob thinks that his employer is not understanding about his conditions and he has decided  

that he would rather resign than return to work.  However, he feels a financial burden on his  

family as he was only paid a full salary for the first 4 weeks of his sickness absence because of 

his short period of service.  We made Jacob aware of the benefits to which he may be entitled.    

 

We advised Jacob that he is likely to be protected under the Equality Act and entitled to 

Reasonable adjustments.  These could include reduced caseload or reduced working hours. We  

advised that it would be helpful to complete a Wellness Action Plan, along with a risk  

assessment. We also advised a phased return to work because of the length of time he had been  

off sick and that he should ask his manager to refer him to occupational health. We offered to 

write to his employer setting out our advice.  

 

Jacob felt that he had been treated unfairly, so we made him aware that, if he wanted to, he  

had grounds to raise a grievance. 

 

Jacob continued to be unhappy with his role and we asked him if he wanted to be referred to  

a vocational guidance expert to gain more support with his career options. He has now had an 

assessment with his occupational health service at work and is waiting for a report.  He is also 

thinking about his options: to stay with his employer or get more support to find another job.    

 

  

 



  

 

 

 

 
 

 

 

 

 

  

 

 

have saved businesses 

approximately 

 
 

our services, 

 

 

 

 

 

 

 
“If it wasn’t for SOHAS and their calm and confident advice, I would not 
be back at work. They have supported me during a very    difficult and 
complex grievance/workplace bullying issue while I was suffering from 
severe anxiety. I have only just returned to work but my employment 
adviser  has supported me every step of the way; they remained flexible 
with their time, always returned my calls or emails, and have always 
been consistent and supportive. An amazing person. Very impressed.” 

 advice by  

 

 
 

The Occupational Health Assessment was good and timely. The information in the report was useful and was in a       
format that I could understand. It was helpful in making reasonable adjustments for the employee and helping us      
update our risk assessment process. 

 

 

 



How we are run 

SOHAS is a registered charity, No. 1085464. The Board of Trustees are responsible for 

managing the     business of the organisation, safeguarding the charity’s assets and managing 

its funds. 

The Board is made up of people who bring a range of experience and skills to help the 

organisation achieve its objectives. The Trustees, who are volunteers, are elected at the 

Annual General Meeting. 

We would like to thank our staff, Trustees, GPs, stakeholders and funders who helped us to 

deliver our  work and health advice. 
 

 

SOHAS, 2nd Floor, The Circle 33 Rockingham Lane Sheffield, S1 4FW 
 

 

0114 275 5760 sohas@sohas.co.uk 

 

 

We’ve made it easier to contact us online go to www.sohas.co.uk and  use 

the “can we  help you” tab to tell us what sort of help you need. 

You can get advice from a SOHAS adviser in person, on the telephone, or 

online by Teams or Zoom. Go to our website to check whether you have an 

adviser based at your surgery.  
 
 

Find us on Facebook 

search ‘SOHAS’ 

Find us on Twitter, 

@SOHASHealth 
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